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William O’Connor is Chief of Identification Operations at the NYS Division 

of Criminal Justice Services (DCJS.)  Mr. O’Connor has a degree in 

Computer Information Systems from Hudson Valley Community College 

and a Bachelor’s degree from Marist College. 

 

Mr. O’Connor has been with DCJS for 15 years and has been involved with 

all aspects of eJusticeNY since its inception in November 2002.  Mr. 

O’Connor has served as faculty for eJusticeNY, and How to Read the 

eJusticeNY Rap training at the New York State Prosecutors Training 

Institute, the New York State Judicial Institute, and conducted training for 

various agencies across New York State.  Prior to his current position Mr. 

O’Connor oversaw the DCJS Customer Contact Center and the consolidated 

NYS Public Safety Help Desk.  He started his state career as a Computer 

Programmer with the NY State Police and advanced through the IT series 

titles to become a Manager of Information Technology 2. 
 




